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3. suitability based on needs assessment;  

4. licensing compliance for software purchase;  

5. hardware and software that can be efficiently supported;  

6. availability of sufficient AAMU resources (including initial and recurring costs); 
 

At any point in time, the University gains benefits from maintaining within reason the 

practice of purchasing equipment according to agree
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• Compatibility.  Computer Services can assure you that your purchase will work with 

existing and future purchases.  (For example, some models of PDAs work better with 

AAMU’s network and software than others.)   

• Software license contracts.  ITS has multiple licensing contracts and may already 

have the software you are looking for or can obtain the software at an extremely 

reduced cost, for example, Microsoft, Adobe, Macromedia, Symantec, Novell. 

• Installation.  ITS will be able to schedule installation of your new equipment and can 

prepare special wiring or network connections prior to the arrival of the equipment, 

for example, a fax machine or an additional printer. 

• Warranties.  ITS maintains warranties and can schedule warranty service; for 

example, Hewlett Packard is three years, on-site. 

• Maintenance and service of hardware.  ITS  has contracts with various vendors for 

service and maintenance of equipment.   

• Maintenance of software licenses.  ITS maintains maintenance contracts on most 

software and obtains the latest software version when it is released, for example, all 

the Microsoft software. 

• The best software for student use.


